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Welcome

Welcome to our first Hythe Care newsletter!
We thought it would be nice to keep both residents,
families and staff up to date with all the many
wonderful events and plans that are happening
across Hythe View, Saltwood Care Centre and
Balgowan House.
So much has happened over the last year - back in March 2020, all care
homes across the country were asked to shut their doors to protect
residents and staff from spreading Covid19. It has been immensely hard
on everyone and we saw the emotional impact that lockdown had on our
residents, their relatives and friends alongside our wonderful staff. We made
it a priority to help families remain connected throughout this time with
window visits and video calling helping towards keeping people connected.

Our Response to Covid
The proactive response we have adopted
has protected the safety and health of our
residents and staff and kept the number of
confirmed cases of Covid19 to a minimum.
3 All new referrals PCR swab tested before
admission
3 Testing conducted by a qualified nurse
admitted after thorough risk assessment
3 Regular symptom monitoring for staff
and residents followed up with PCR swab
tests and isolation as required

We hopefully are now on the other side of this pandemic - we welcomed
people back into our care homes but we have to remain vigilant for
everyone’s sake....please see our response to the right of this article to our
ongoing procedures.

3 Rigorous infection control
procedures in place

This newsletter is full of life and joy and I am very proud of how everyone
has supported each other
throughout this time...we remain
With over
committed to providing the very
best of care to our residents and it
of our staff now
is evident from all of the events and
vaccinated, and our
activities, that staff and residents
continued commitment
alike, have thrown themselves into
to follow Government
returning to normal!

3 Large scale investment
in personal protection
equipment

92%

Kind regards,

Paul

Paul Richards, CEO

HYTHE VIEW

guidance in testing our
residents, staff and visitors,
we aim to make our homes
as safe as we can.

3 Essential visits only to the
home
3 Regular video/phone calls, letters
and photos for relatives to maintain
contact with their loved ones.
For more information please visit:
hythecare.com/coronavirus-update
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Hythe View
They’re
to see
Meet Sharon off
the Wizard
Hythe View Manager
Sharon Feleppa

RN, DipM, MCMI, RMA
Having first qualified
in 1978 as a State
Enrolled Nurse and
as a Registered
General Nurse in
1988, Sharon is a
highly experienced
Nurse with a deep passion
for providing the highest standards of
care for our residents. She has a great
affinity with older people in general
and seeks to make life in a care home
as positive an experience as possible.
Sharon also has a wealth of experience
in care home management, having
previously managed a large Nursing
Home for over 11 years before joining
us at Hythe View.

I want to
lift peoples
spirits with my
paintings
Jamie-Ann Natall joined the team
at Hythe View as a Healthcare
Assistant in October 2019 with a
dream to pursue a career as an
Art Psychotherapist and support
people with mental health
conditions. She needed a years
experience in a care setting before
applying for a Masters Degree in
Art Psychotherapy.
During the Covid 19 pandemic, she
took her love for art and created
paintings of beautiful garden
birds for the residents for them to
keep in their rooms. Some of the

Relatives of residents at Hythe
View were invited to join in the fun
at a Wizard of Oz themed party.
The party – which took place on August
5 – was the first occasion in 18-months
to include visitors.
Manager Sharon Feleppa and activities
coordinator Heather Heath decided to
throw a rainbow-themed party to mark
the easing of restrictions.
“The rainbow has been an emblem of
hope throughout the pandemic, so we
thought what better way to celebrate,
and from there we decided on a Wizard
of Oz theme,” said Sharon, who dressed
as the Cowardly Lion for the party.
“All visitors had their temperature
checked and required a negative lateral
flow test, to keep everyone safe.
“The whole team pulled together to
put on a great day for the residents
and their families, it was amazing
to see the home buzzing with lots of
chat and laughter.”
Ahead of the celebration, residents
joined in the preparations by making
party hats, and resident Maria helped
with the many balloons and decorations
for the festivities.

Karen Waring
Westby, daughter of
Hythe View residents
Jean Miles, said she felt
honoured to be invited to the home to
join in the celebration.
“The food was delicious, and we all
joined in with a sing-along. Mum loves
to sing and knew the words to every
song, it was heart warming to see her
so happy and content.”
The home’s kitchen staff
organised a barbecue
and other party food.
There was also a
raffle which raised
£150 for sensory
equipment for the
residents.
For those residents
who preferred
to stay in their
rooms, Sharon
and her team
made sure
everyone felt
included by
parading around
all of the rooms in
their costumes.

residents also have a passion for art, which has given
her the opportunity to help them improve their skills
as well as them, giving her artistic
advice.
She has now been
accepted at Goldsmiths
University to do her
Masters but will
continue working at
Hythe View.
Jamie was asked to paint
a picture for the
“Wizard of Oz” party.

Championing
Dementia

Saltwood Care
Meet Naomi

Mandy, the Deputy Manager at Saltwood
Care Centre is Dementia Friends Champion
for the home.

Saltwood Care Centre Manager

What does this mean?
A Dementia Friends Champion is a volunteer
who encourages others to make a positive
difference to people living with dementia in
their community.

Naomi Dickson

RN, DipHE, BScHons, PgDip
Naomi has been the
Manager at Saltwood
Care Centre since
January 2017, she
previously worked in
the NHS for 31 years, 15
years of which as a Matron
with older people. She has also
worked within Stroke and Neurology
for 6 years.

What does it entail?
I run mandatory sessions for the staff here
to help them understand dementia and the
different forms of dementia. We have many
residents here who are affected by dementia
and by running these sessions, and by giving
them information about the personal impact
of dementia, and what they can do to help, we
can make a positive impact on the quality of
their lives.

In memory of Beryl

Beryl Harrington was a resident at Saltwood Care
and loved the gardens and the landscape that she
lived in. When she passed away, the staff that were
involved with her care, organised planting a tree
in her memory and held a memorial service. Her
daughter was a volunteer at the home so was able
to attend the service.

Naomi is passionate about ensuring
excellent standards of care for all older
people in her care, especially for those
with memory problems and dementia.
Saltwood Care Centre is working
towards the Gold Standard Framework
in Care Homes for end of life care
and she is passionate about creating
a fulfilling and rewarding life for
residents. She believes in supporting
residents to live well, whilst creating
good experiences and memories in the
home involving friends and family.

All aboard for
Armchair Travel

Residents at Saltwood Care Centre don’t need to pack cases
and check their passports are in date when they take part in
armchair travel...they can do it from the comfort of their chairs
with Megan, their Activities Coordinator!
Residents come together to talk about where they have
travelled, Megan then sets the scene by putting photo’s onto a large screen
playing music from those countries. Residents are left to talk about the places
they have visited and what they remember about their trips. It is a popular
activity and many residents have improved their IT
skills at the
same time with the use of the tablets.

Balgowan House
Meet Ann Marie
Balgowan House Manager
Ann-Marie Miles

RN

Ann-Marie qualified
as a State Enrolled
Nurse in 1983 and
later as a Registered
General Nurse in 2002,
gaining both clinical
and management experience within
the NHS in both hospital and district
nursing environments. Ann-Marie was
appointed to the position of Registered
of Balgowan House in May 2018 having
previously been Registered Manager at
another Kent care home.

I love every
aspect of my job
Little did Kevin Scott know that when he moved
from Northumberland 20 years ago that he
would find his dream job...
Kevin realised he had a passion for
helping and assisting people when he
started helping children with Spina
Bifida to swim.

has remained there until moving to
Balgowan House where he has been
working as a Heath Care Assistant for
20 years achieving his NVQ 1 & 2.

After moving to Hythe, he decided
that he would like to work in the care
industry – with no formal qualifications
or experience, he started approaching
care homes but found this a difficult
challenge and very nearly gave up! A
friend who worked at Philbeach Care
Centre (Now Saltwood Care Centre)
put his CV forward and the Home
Manager after meeting him, gave him
a trial. He absolutely loved his job and

When asked what has kept him in
his role for 20 years the answer was
simple “I love every aspect of my job”.
He said he loves assisting and caring
for the residents, the team at Balgowan
from management to cleaning staff.
Kevin enjoys life at Balgowan House
so much he never wants to work
anywhere else. That is great to hear
Kevin because we never want to loose
you!

Balgowan goes Loco!

Balgowan House continued with their theme of “Around the World” parties with
Mexico being the next stop...
Residents enjoyed food created by
the chef - dishes such as tacos, chillicon carne and rice, nachos, salsa and
guacamole. They also had BBQ food
including chicken kebabs and delicious
salads.
With assistance of Mo our Activities
Coordinator, the residents helped
decorate the main lounge areas residents wore hats, ponchos, played
maracas and had their photographs
taken with a Mexican themed photo
frames.
Local well-known musicians and
regulars to the Hythe Care Homes –
Angie and John Matthews entertained
our residents with wonderful Mexican
music - there was dancing as well!

Residents that were unable to attend
the lounge had the entertainment
brought to them in their room so they
could also enjoy the Mexican Party.
What country are Balgowan off to next?

