RESIDENTIAL & NURSING HOMES

Our Response to Covid

Welcome

to our Christmas edition of the Hythe Care
newsletter! The festive season is upon us, and this
newsletter is the perfect opportunity for Hythe Care
to share with residents, families and our community
alike the wonderful events and activities taking place
in the homes for our residents of Balgowan House, Hythe
View and Saltwood Care Centre.
This newsletter is full of festivity but is also our opportunity to
highlight some of the amazing staff that work for Hythe Care,
showcasing their dedication and achievements. It is these
wonderful people that make our houses “Homes”.
As always, we remain committed to providing the very best of
care to our residents and it is evident from all the events and
activities, that our residents are having a truly Wonderful
Christmas time!
Hythe Care wish you all a safe, but very Merry Christmas!

Angie Peterson, Client Relationship Manager

Merry Christmas

The proactive response we have adopted
has protected the safety and health of our
residents and staff and kept the number of
confirmed cases of Covid19 to a minimum.
3 All new referrals PCR swab tested
before admission
3 Testing conducted by a qualified nurse 		
admitted after thorough risk assessment
3 Regular symptom monitoring for staff and 		
residents followed up with PCR swab tests 		
and isolation as required
3 Rigorous infection control procedures
in place
3 Large scale investment in personal
protection equipment
3 Visitors to the home are required 		
to show Covid vaccination passport
or provide evidence of LFT
3 Regular video/phone calls, letters and
photos for relatives to maintain contact
with their loved ones.
For more information please visit:
hythecare.com/coronavirus-update

On behalf of the Board, I would like to wish all
of our lovely residents, families and staff the
compliments of the season.

ALL ELIGIBLE STAFF ARE NOW FULLY
VACCINATED AND RECEIVING BOOSTERS

Our continued commitment is to follow
Government guidance in testing our residents,
staff and visitors, with the aim to make our
homes as safe as we can.

Happy Christmas and best wishes for 2022!

Paul Richards, CEO

Say hello to
Dotty & Daisy
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Welcome to the
world Baby Mia

Hythe View welcomed 2 new kittens to
their home - Dotty & Daisy. The residents
love these new additions to their home. The care
team take the kittens to see the residents if they unable to come to
the communal areas. The kittens run around in the afternoons in
the lounge area and sit with the residents. It has been proven that
cats provide therapeutic benefits to a person’s life, reducing stress,
providing companionship and even improving sleep.

Congratulations to Alice
Thomas, Healthcare Assistant
at Hythe View who gave birth
to her second baby Mia on
the 15th November 2021. Alice’s
first born daughter Eva, is a regular
visitor to Hythe View and a huge hit with all the
residents. She loves to paint beautiful paintings and
stones to give out as presents to the residents and we
know she will make an amazing big sister to Mia.

What a wonderful addition to the Hythe Care family.

Congratulations to you all!

www.hythecare.com

Hythe View
Meet Betty
Elizabeth was born on the 23rd December
1925 - her mum was Spanish and she
married an English soldier in Gibraltar.
Betty subsequently grew up in Temple
Ewell near Dover with her family and
attended the Folkestone Technical
School for Girls, where she studied
Business Studies. At the age of 15 she
was evacuated to Wales with her younger
brother.

Betty’s ambition was always to join the
Women’s Auxiliary Air Force (WAFFs)
but because of her spanish heritage
(Franco and Hitler were in alliance), she
was unable to join until 1946. When
Betty finished school, she worked for
an Insurance company called “Hearts
of Oak - Friendly Society”. During her
employment and for safety reasons the
firm had to move offices. They relocated
to Herstmonceux Castle in East Sussex.
Betty worked and lived in the castle for a
few months until it was safe to return back
to her usual workplace.
In 1946 Betty finally got to join the WAAFs
as a shorthand typist and was assigned
to Hamburg to work for a Danish officer.
Whilst there she met her husband Fred
who was a driver for The Royal Signals - at
the time ladies were driven around when
attending social events and Fred was her
designated driver - how romantic! They
married in Eythorne Parish Church in

We thought it would be nice to introduce some of our lovely
residents and in this issue we have been talking to Teresa,
daughter of Elizabeth Garrad, fondly known as Betty.
August 1948 and son, Colin was born in
1949 and then Teresa in 1952.
The family were living in St Margaret’s at
Cliffe but unfortunately Fred lost his job
and they had to move to Dagenham to live
with Freds’ parents – it was very cramped!
In June 1957 Betty, Fred and the children
were one of the first 49 families to
emigrate to Australia. They boarded a
ship at Tilbury Docks and set sail. They
had to sail the long way around South
Africa due to the Suez Crisis and finally
arrived in Queensland 6 weeks later. They
lived there for 8 years.

Bettys daughter Teresa, says she is so
happy that Betty is at Hythe View. She
says the home is so homely and staff are
fantastic, she always feels welcome when
she calls to speak to her mum and visits
her.
When she visits, Teresa does her mums
nails, stays for lunch every fortnight for
fish and chips, brings Betty her favourite
chocolates – Lindt and attends as many
events as possible.
Thankyou so much for sharing this
wonderful life story.

The family returned from Australia in
1964 as Betty was worried about her
recently widowed mother and moved
back to St Margaret’s where Betty found
work in a garage running the office. She
also worked for a Yacht builders at the
Wellington Dock where she retired at age
68.
Fred sadly passed away in 2016 and Betty
continued to live at home and continue
life as best she could. She struggled with
her eyesight and after having several falls,
which resulted in a broken hip and several
weeks in hospital, it was agreed Betty
would be safer where she could be cared
for 24 hours a day. This is how she came
to move to Hythe View.

CRAFTS WITH SHARON, HEATHER AND GEORGINA
Home Manager Sharon knits
poppies every year from
September to November to sell
for a charitable donation. This
tradition was started by Sharons
friends Mother in Law – Auntie V,
who started this tradition many years
ago. When Auntie V became unable to
continue this wonderful task, she passed the
“knitting batons” to Sharon. Sharon sells the poppies in the home
to staff and visitors and also sells them to the local Hospice. All
proceeds are donated to The Royal British Legion.

Hythe View Activities Coordinator Heather and her Assistant,
Georgina have a calendar full of festive fun! There will be
wreath making, entertainers throughout December, bells
and snowmen decorations, Carols, a Christmas party and a
local drama company coming into the home to perform Dick
Whittington – please visit our website www.hythecare.com and
visit Hythe View Facebook page
to get updates and see details for
all these wonderful activities.
https://www.facebook.com/
hytheview

Saltwood Care
The Christmas
festivities have begun!
Saltwood Care welcomes a new Activities Coordinator,
Charlotte Wilkinson. Whilst she may be new to Saltwood she
comes with a wealth of experience and ideas for our lovely
residents to enjoy.
Charlotte is busy planning a monthly schedule and has already
organised local singers to come to the home each week, G
fitness for the residents to exercise with, arts and crafts,
games, Christmas decorations and a Christmas tea party.
Wow that sounds a fun packed December! – for more
details on what is going on please visit our website
www.hythecare.com and visit Saltwood Care Centre
Facebook page to see regular post and updates
https://www.facebook.com/saltwoodcarecentre

Meet
Sharon

Our Five Star
Head Chef

We are delighted to introduce Sharon
Chittenden our wonderfully talented Head
Chef. Sharon started at Saltwood Care
Centre as a Kitchen Assistant in 2008. The
mother of two grown up children and
six grandchildren achieved her NVQ 1 &
2 and City & Guilds in Cooking and was
promoted in 2020 to Head Chef. She runs
a very busy kitchen, preparing meals for
up to 66 residents, 3 times a day. Sharon
also prepares the morning and afternoon
teas and bakes cakes for the residents.
Sharon devised a 5 week menu to give
the residents not only variety, but also
consistency. Wednesdays are always
Roast Dinner Day and Fridays are Fish and
Chips Day. Sharon said that she loves her
job as every day is different to the next
and seeing the residents enjoy nutritious
food makes her very proud and happy in
her role. Sharon has just achieved a 5-star
rated Food Hygiene Inspection Certificate
from Folkestone & Hythe District Council.

Meet
Barbara
Laundry Assistant
Barbara is a much-loved member of the
team at Saltwood Care Centre. Barbara
started her working life with Saltwood
in 1999 as a Domestic, a few years later
became a Housekeeper and then in 2008
became Laundry Assistant.
Barbara is originally from London and
lives locally in Hythe with her husband.
Her son lives in Spain and her daughter
bought the house next door to her! As
Barbara says it’s “because she loves her
mum so much!” Barbara has a very busy
job maintaining the laundry in the home,
but she absolutely loves it. “It’s a very
social role, I get on with everyone here
at Saltwood. Every day is different, and I
actually look forward to coming to work”.
Well that’s good news as we love Barbara
being here too! An amazing, happy
member of the Saltwood team.

RITA - THE VOICE OF OUR RESIDENTS
CC Dignity Champion, Rita Thornton
looks after the nutrition and welfare
needs of all residents. Following
Government Guidance for the
IDDSI Diet, Rita developed a 4 step
plan to be used in the home and
has successfully trained 3 staff at
our sister home, Mulberry House
in Hastings on the diet - 2 staff
members are Senior Carers and
one is a Speech and Language
Therapist. They all went away
from their training enriched with
knowledge. Our Quality Manager
was very impressed with Rita’s mock
inspection and the work she is doing
working alongside the kitchen and
care staff. Rita started at Saltwood
Care 9 years ago as a Domestic and
her potential was quickly realised.
Rita noticed the dining area was

not fully dressed for mealtimes and
many residents were not using the
facility. Soon after. she took over
the tea trolleys, newspapers, and
tea at 10am. It is clear to see how
passionate Rita is about her work
as Dignity Champion and is known
by all as “the voice of the residents”
due to her professional yet caring
manner and her kindness which
allows residents to share their views.
Saltwood are so proud to have Rita
on their team delivering expert
knowledge to the
team and for the
kindnesss she
shows to all.

Balgowan House
Bringing the Festivities
to our Residents
Meet
Cassie

Administrator
Cassie Williamson
Cassie Williamson started a BTec
National Diploma in Health Studies
in 1997, she worked in various roles
before joining Balgowan House
in March 2000 as a Health Care
Assistant (NVQ 3). Cassie very much
enjoyed the role and remained
in post for 15 years. In 2015 the
Home Manager introduced a new
administration role and Cassie
was quickly identified as the
perfect candidate.

The Activities Coordinators in all three homes have been
busy making festive plans for all the residents to enjoy.
Balgowan House introduced an Activities Advent
Calendar during lockdown last year. The residents took
turns to open the advent door each day and inside was
a fun activity for all to enjoy. Maureen the Activities
Coordinator said

It lifted the residents spirits at a time when they were all missing
their loved ones and also gave the families an opportunity to see
beautiful pictures of the daily events
It was such a success Balgowan have decided to do it again this year so on the 1st of
December the fun began – please visit our
website www.hythecare.com and also
the Balgowan Face book page https://www.facebook.com/
balgowanhousehythe to see
these activities.

Cassie is a major support to the
Home Manager and everything
she does is integral to the day to
day running of the home. The role
is extremely busy, but Cassie enjoys
the challenges and variety each day
brings. Cassie may now be doing
the admin work, but she still spends
time interacting with the residents
and getting involved in the home’s
activities and events.
She is a very valued member of the
Balgowan team.
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